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FALL 2023 

IMPROVING CES RESPONSE RATE 
 

CES (Course Experience Surveys) has had a lower response rate post-pandemic (25% in Fall 2022, 25% in 

Spring 2023, and 23% in Summer 2023) than our pre-pandemic rate of 45% (Fall 2019). Improving 

response rate is important to ensure the responses represent and include diverse student 

demographics, provide insightful feedback to instructors, and increase the validity of the surveys.  

In Fall 2023, the Learning Experience Assessment and Planning (LEAP) team is implementing the 

following strategies to increase response rate, in collaboration with participating departments and 

instructors:  

ü Strategy 1: Live Response Rate Monitor   

ü Strategy 2: Survey Period Extension  

ü Strategy 3: Supporting Instructor CES Engagement   

Using a logistic regression analysis model, we will measure the impact of these different strategies in 

improving student response rate. As part of this analysis, we will also consider how the TSSU strike 

impacted student response rate.  

 

STRATEGY 1: LIVE RESPONSE RATE MONITOR 

 

/content/dam/sfu/vpacademic/associate-vice-president--learning-and-teaching/docs/pdfs/Student%20Interview%20Analysis.pdf
/learning-experiences.html


/content/dam/sfu/vpacademic/associate-vice-president--learning-and-teaching/docs/pdfs/Student%20Interview%20Analysis.pdf
mailto:leap@sfu.ca
http://www.sfu.ca/learningexperiences


Page 3 
Fall 2023: Improving CES Response Rate 

*Quote from a participant in the SETC Improvement Project 

 2023-11-21 Learning Experiences Assessment & Planning, Simon Fraser University  Prepared by KK 
leap@sfu.ca | www.sfu.ca/learningexperiences 

/content/dam/sfu/vpacademic/associate-vice-president--learning-and-teaching/docs/pdfs/Student%20Interview%20Analysis.pdf
mailto:leap@sfu.ca
http://www.sfu.ca/learningexperiences
https://events.sfu.ca/event/37812-tools-for-inquiry-conducting-inquiry-using-ces?_gl=1*lhp18k*_ga*MTM4NzkyNzI0NS4xNjU0NjM0MDQw*_ga_R4BCVYL1QF*MTY5ODI1MTYwMC4xMTk0LjEuMTY5ODI1MTc0Ni41Ny4wLjA.

	Fall 2023
	Strategy 1: Live Response rate monitor
	Strategy 2: Extending the Survey Period
	Strategy 3: Supporting Instructor engagement with ces
	Improved Question Bank
	Workshops for Instructors



