


 

 

 

 

 

 Question Proposed Rationale 

1 How easy was the course?



3 

3 The different course activities/components 

(lectures, discussions, assignments, etc.) 

were connected. 

 

strongly agree=5, agree=4, no opinion=3, 

disagree=2, strongly disagree=1 



4 

8 The course instructor created a respectful 

learning environment. 

 

strongly agree=5, agree=4, no opinion=3, 

disagree=2, strongly disagree=1 

The students perceive that the course instructor took steps to foster a prevailing mood and tone 

in which the communication between themselves and the instructor and among other students is 

polite and courteous.  

 

 

9 The course instructor was approachable 

when I needed help. 

 

strongly agree=5, agree=4, no opinion=3, 

disagree=2, strongly disagree=1 

Learning is an inherently vulnerable process; asking for help with learning is even more so. 

This question gauges whether students feel they can ask the instructor for help without 

hesitancy or anxiety. 

 

 

10 How many of the course 

activities/components (i.e. watched lectures, 

contributed to discussions, assignments) did 

you complete? 

 

All of them=5, most of them=4, about half of 

them=3, not very many of them=2, none=1 

This question is intended to help interpret scores across the survey by providing a metric for 

how much a student was engaged with course activities. 

 

For example, it would be unsurprising if a student who did none of the activities (Q10), 
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