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U.S. Federal Student Aid 

Policy and Procedures 
 
Overview 
 

Title IV funds are awarded to a student under the assumption that the student will attend school for the entire 
period for which the assistance is awarded.  A student ‘earns’ the funding as the award period is completed.  
When a student withdraws during the award period, the student may no longer be eligible for the full amount of 
Title IV funds that the student was originally scheduled to receive. 
 
The school must perform a Return of Title IV Funds Calculation (R2T4) to determine the amount of Title IV 
assistance ‘earned’ by the student up to the point of withdrawal.  Any ‘unearned’ (overpaid) funds must be 
returned to the U.S. Department of Education (U.S. DOE). 
 
For a student who withdraws after the 60% point-in-time of the award period, there are no unearned funds; a 
student has earned 100% of the Title IV funds.  However, a school must still determine whether the student is 
eligible for a post-withdrawal disbursement. 
 
Responsibility for repaying the portion of ‘unearned’ loans to the U.S. DOE is shared by the student and Simon 
Fraser University (SFU). 
 

Reference: 
 

 The Federal Student Aid Handbook, Volume 5 – Withdrawals and the Return of 

https://fsapartners.ed.gov/knowledge-center/fsa-handbook
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 Students can submit a request for a review of an updated transcript. Students will receive the 

results of the review via email after a determination is made. 
 

 An unofficial withdrawal is also when a student does not actively withdraw from classes using the 
Student Information System or their courses are dropped by their Academic or Departmental 
Advisor. In this case, the Advisor would notify Financial Aid and Awards of the student’s unofficial 
withdrawal. This will result in SFU completing a R2T4 Calculation using the mid-point of the term 
as a withdrawal date or the date of the last known academic activity per the advising notes. 

 
 
Calculating ‘Earned’ and ‘Unearned’ Funds 

 

Calculation of ‘earned’ and ‘unearned’ funds will be based on: 

 Number of calendar days in the study period (SFU term) 
 Number of calendar days completed in the study period (SFU term). 
 Institutional charges (original tuition and fee charges before withdrawal or reduced course load and 

before any school refund policies apply). 
 Total amount of the U.S. Direct Loan aid awarded, accepted and/or disbursed. 

 

Example of How ‘EARNED’ and ‘UNEARNED’ Funds are Calculated 
 

A student is notified that she is eligible for net $6,000 USD in U.S. Direct Loans for full-time study for the 
academic year from September 5 to April 30. 

 Net $3,000 USD in U.S. Direct Loans is disbursed for fall term in September. 
 
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Simon Fraser University Responsibilities 
 

 
1. Determine the withdrawal date. 
 
2. Calculate the R2T4, within 30 days of the date of determination that a withdrawal has occurred. 

 There are three possible outcomes of the R2T4 calculation: 

 The R2T4 calculation will determine if amount of Title IV funds > ‘earned’, therefore funds 
must be returned 

 The R2T4 calculation will determine if amount of Title IV funds < ‘earned’, therefore a post-
withdrawal disbursement must be made 

 The R2T4 calculation will determine if amount of Title IV funds equals amount ‘earned’ 
 

If amount of Title IV funds > ‘earned’, SFU is responsible for returning the lesser of A: the full ‘unearned’ 
amount of a student’s Direct Loan Program funds or B: the amount of institutional charges multiplied by the 
‘unearned’ 



 
 

  

https://www.sfu.ca/students/financialaid/us-loans/federal-direct-loan/maintaining-eligibility.html
mailto:usloans@sfu.ca
https://www.sfu.ca/students/financialaid/us-loans/federal-direct-loan/repaying.html


https://sims.sfu.ca/psp/csprd/?cmd=login
https://www.sfu.ca/students/advising-resources/help-videos/setup-direct-deposit.html
http://www.sfu.ca/students/deadlines/summer.html
https://www.sfu.ca/students/calendar/2019/summer/fees-and-regulations/tuition-fees/undergraduate.html#overdue
https://www.sfu.ca/students/enrolment-services/#fees
https://www.sfu.ca/students/appeals/withdrawals.html
https://www.sfu.ca/gradstudies/graduate-students/managing-your-program/deadlines.html
http://www.sfu.ca/students/calendar/2019/summer/fees-and-regulations/grad-regulation.html
https://www.sfu.ca/students/calendar/2023/fall/fees-and-regulations/tuition-fees/graduate.html
https://www.sfu.ca/students/calendar/2019/summer/fees-and-regulations/tuition-fees/graduate.html#overdue
http://www.sfu.ca/dean-gradstudies/current/forms.html#leaves
mailto:usloans@sfu.ca
http://www.sfu.ca/financialaid

