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WebCT Computer Requirements 
This course requires active online participation in WebCT (a web-based course management system).  
On-campus computer facilities are available. If you are using your own computer, these are the minimum computer requirements: 

Hardware 

 PC with Windows NT, 2000, XP, or Vista OR Mac with OS X 10.1 or later.  

 128 MB of RAM for Windows, 1 GB for Windows Vista (recommended); 128 MB of RAM for Mac OS  X, 10.2, 10.3, 256 MB for 

Mac OS  X 10.4.  

 56K baud modem or better  

 Sound card, speakers or headphones, microphone (for synchronous courses)  

Software and Other 

 Internet connection and e-mail access  

 The latest version of Adobe Flash Player  

 Windows Media Player or QuickTime Player. Windows Media Player is standard software on most recent Windows operating 

systems. Click here for QuickTime.  

 The following Web browsers are recommended:  

  PC Mac 
  Internet Explorer 6, 7 Firefox 1.0 
  Firefox 1.5, 2.0 Safari 1.3 

For more information about supported Web browsers and Java Virtual Machine visit this site. 

WebCT Access and Accounts 

 Access to WebCT begins on the first day of classes.  

 To access WebCT go to the WebCT site.  

 SFU students: Use your SFU computing account ID and password to log into WebCT. Click here for information about how to 

get your SFU Computing ID.  

 TRU-OL students: WebCT access details will be provided in your CODE course package.  

Connecting to the Internet from Home 

 You are responsible for setting up your connection through your own external Internet service provider (ISP) (e.g., Telus, 

Shaw, etc.).  

General 

 Prior computer knowledge is expected (i.e., ability to save files, install programs, and maintain your computer). Familiarity with 

the Internet, e-mail, and related applications is strongly recommended.  

 Support is not available for general computer problems (e.g., operating system, hardware).  

Need Help? 

 General inquiries: CODE technical support or call 778-782-5575.  

 WebCT FAQs for students.  

 Help with your SFU computing account or call 778-782-3230. 

http://www.adobe.com/go/getflashplayer
http://www.apple.com/quicktime/download/
http://toolkit.sfu.ca/webct/browser/browserList/
http://webct.sfu.ca/
https://my.sfu.ca/cgi-bin/WebObjects/mySFU.woa/wa/AccountActivation
mailto:codehelp@sfu.ca
https://wiki.sfu.ca/webct/index.php/Student_FAQ
mailto:help@sfu.ca

