SFU/ XService Agreement

6(59,&( $*5((0(17

7+,6 6(59,&( $*5((O(WKHUHHPHIQWHIIHFWLYH DV RI WKH BBBBB GD\ Rl BBBB

% (7:((1
6,021 )5%$6(5 81,9(56,7®x FRUSRUDWLRQ FRiQeityQdt HRE HQE MW WKK H
&ROXPELD KDYLQJ RIILFHULDW %XBQDENU%BUWWLVK &ROXPELD
6 )8

$1° BBBBBBBBBBBBBBBBBBBBBBBBEEEEBDREERBEBNUFARETREESBBBY E

XQGHWBBBEBBBBBBBEBBBBBBBEBBBBBBBEBBBBBBBBBBBBEBBBBBBBBBB
KDYLQJ DQ DGGUHVVY RIBBBBBBBBBBBBBBBBBBBBREABEBBBBBBB!

'+ (5($6 WKH &OLHQW ZLVKHYV GHY REMEMIA | WKW KMHU Y QFEHFKHG XOH 3% DQG

:+(5(%$6 6)8 LV ZLOOLQJ WR SURYLGH WKH VHUYLFH WR WKH &0LHQW RQ W

12: 7+(5()25( LQ FRQVLGHUDWLRQ RI WKH SURPLVHY DQG PXWXDO FRYH!
KHUHWR DJUHH DV IROORZYV

$UWLFOH 2%-(&7,9(

6)8 VKDOO SHUIRUP WKH VHUYLFHV LQ DFFRUGDQFH ZLWK WKH GHVI
36HUYLFBIQG LQ DFFRUGDQPA & IF\R R GALKMH. R\NMJ FRQWDLQHG KHUHLQ

$UWLFOH "(1,9(5%$%/( 6

6)8 VKDOO SURYLGH WR WKH &0OLHQW WKH GHOLYHUDEOHY DV GHVF
6FKHGXOH 3%~

8QOHVYV 6)8 LV QRWLILHG WR WKH FRQWUDU\ E\ WKH &0OLHQW LQ ZU
UHFHLSW RI WKHNVEGHOAN B IUDHWMHEYH V ZLOO EH GHHPHG DFFHSWHG E

$UWLFOH 35,1&,3%/

7KH 6HUYLFH VKDOO EH FDUULHG RXW XQGHU WKH GRUMKWLRQ RI |
'"HSDUWPHQW R|I BBBBBBBBBBBBBBBBBBBBBBBBBBBBB DW 6)8

, ] IRU DQ\ UHDVRQ WKH RBQQXH WSIOHD aHWUX QPH ®H & ® WXFFHVVRU DFF
&OLMPDEW 6)8 FDQQRW EH IRXQG WKLV $JUHHPHQW VKDOO EH WHUPLC

$UWLFOH ).1$1&,%/ 2%/,*$7,216

7KH &OLHQW ZLOO SD\ 6)8 D ILUP VXP RI &'1 BBBBBBBBBBBBB IRU
&OLHQW BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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$Q\ RUDO GLVFORVXUH WKDW LV WR EH NHSW LQ FRQILGHQFH VKDO!
E\ WKH GLVFORVLQJ SDUW\ DQG IROORZHG E\ D ZULWWHQ PHPRUDC
RXWOLQLQJ WKH LQIRUPDWLRQ GLVFORVHG DQG LWV FRQILGHQWLDO

&RQILGHQWLDO LQIRUPDWLRQ WK®D\ODQEH QRDNHG X DRIGRINGH B\ LHDNFH UKD C
NQRZ’

%RWK SDUWLHY VKDOO SURWHFW FRQILGHQWLDO LQIRUPDWLRQ IUR

2EOLJDWLRQV RI FRQILGHQWLDOLW\ VKDOO QRW DSSO\ WR LQIRUPD

D ZDV ODZIXOO\ LQ WKH UHFLSLHQWTV ISRWVWWKHLRIQVEORRUQNRS I
E EHFDPH SXEOLFXNR RAR BGHB MKRIRQW LBA $MKH UHFLSLHQW RU
F ZDV ODZIXOO\ SURYLGHG WR WKH UHFLSLHQW ZLWKRXW UHVW!
G ZDV LQGHSHQGHQWO\ GHYHORSHG E\ WKH UHFLSLHQW RU

H ZDV ODZIXOO\ GLVFORVHG E\ WKH UHFLSLHQW SXUVXDQW WR I

8QOHVV RWKHUZLVH DJUHHG WR LQ ZULWHBBH QW HDWH FR\Q DLGH G W QK
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$SUWLFOH + 38%/,&%$7,21

7KH SDUWLHVY DFNQRZOHGJH WKDW LW LV SDUW RI 6)8TV IXQFWLR
DYDLODEOH IRU WKH SXUSRVH RI VFKRODUVKLS LQFOXGLQJ EXW Q
RUDO DQG ZULWWHQ SUHVHQWMDWKDRWQ WKH7&HYHXBWXHBHN RIHFRU®IDOHQ
PD\ GHVWUR\ LWV FRPPHUFLDO YDOXH

,Q DQ\ SXEOLFDWLRQ DULPDUYUZIVWRE FMHKR I 6W KN LEFRIL H/MQRAH ZLOO EH DFN
&OLHQW UHTXHVWYV RWKHUZLVH LQ ZULWLQJ
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$UWLFOH )25&( 0$-(85(

IHLWKHU SDUW\ WR WKLV $¥KHHPWMRQMU VRIOMQ E HDOQ OXEHHRW RGH O D\

E\ FLUFXPVWDQFHVY EH\RQG LWW ERIQOMWHUER QV RL QIFFOW G LRIJ*REW | DRV O
XQXVXDOO\ VHYHUH ZHDWKHU RU JRYHUQPHQWDO DFWLRQ

$UWLFOH (17,5( $*5((0(17

7KLV $IJUHHPHQW _ZKLFK LQFOXGHV 6FKHGXOHV 3$° VKDOO VXSH!
ZKHWKHU ZULWWHQ RU YHUEDO EHWZHHQ WKH SDUWLHYV UHJDUGLQ

$UWLFOH &+2,&( 2) /1$:

7KLV $JUHHPHQW VKDOO EH JRYHUQHG E\ DQG LOQWHUSUHWHG LQ DF

&ROXPELD DQG ERWK SDUWLHWXUHLISGHNWOR @ VVRWPRMKH WRXWWHN RI %
HQIRUFHPHQW WKHUHRI
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,1 :,71(66 7+(5(2WKH SDUWLHV KHUHWR KDYH H[HFXWHG WKLV $JUHHPHQ
HIITHFWLYH DV RI WKH GDWH ILUVW ZULWWHQ DERYH

6,*1(' )25 6,021 )5$6(5 6,*1(' )25 7+( &/,(17 E\
81,9(56,7< E\

1DPH BBBBBBBBBBBBBBBBBBBBBBEHESBBEBEBEBEBBBBEBBBEBBBEBBBBEBBBBBBBBB
SRVLWLRQ BBBBBBBBBEBBBBBBBBRUBWERBBBBBBBBBBBBBBEBBBBBBBBBBBB
'HSDUWPHQW BBBBBBBBBBBBBBBBBHBBB&BBEDQ\ BBBEBBBBBBBBBBBBBBBE

'DWH BBBBBEBBBBBBBBBBBEBBBBBBBWHBEBBBBEBBBBBBBBBBBBBBBBBBBBB
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6FKHGXOH $

6HUYLFH $JUHHPHQW 6XPPDU\

30HDVH DWWDFK D 6HUYLFH $JUHHPHQW 6XPPDU\ XVLQJ WKH IROORZLQJ
6FRSH

THUPYV

'HOLYHUDEOHYV

5HVRXUFH

% BW
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