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and 70 additional municipal campaigns, plus more than 20 campus cam-
paigns, are currently underway (ACORN 2004). The scope and provisions
of the ordinances vary, but all mandate companies receiving contracts or,
in some cases, subsidies from local governments to pay wages well above
the federal minimum. The coalitions pushing for these ordinances have
also varied, but almost all have linked community organizations with la-
bor unions.

This flurry of political activity on the local level stands in sharp contrast
to wage regulation at the federal and state level. The federal government
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CIO (the lone U.S. union federation) were centrally involved in diffusing
the strategy. ACORN and other community organizations seized the living
wage strategy more decisively than the U.S. labor movement because they
were (and remain) more committed to organizing and because living wage
campaigns fit better with the dominant community organizing model in
the United States than with unions’ favored organizing approaches. And
living wage movements have in fact escalated their demands in various
ways, and business opposition has correspondingly intensified, making
the future of the living wage strategy uncertain.

The remainder of the chapter has four sections. | first describe my re-
search methods, then present basic facts about living wage laws. In the
main part of the paper, | address my three questions. | close with brief
conclusions.

Methods
This research draws on information from four sources. First, | draw on the

growing literature on living wages, including both “advocacy literature” is-
sued by advocates and opponents of the movement and scholarly literature.
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= Jen Kern, director of ACORN'’s Living Wage Resource Center since 1998
(and very active in living wage organizing with ACORN for several
years before).

= Paul Sonn, attorney at the Brennan Center for Justice at New York Uni-
versity, the main center for legal advice and assistance to living wage
campaigns.

I rely quite heavily on these interviewees, who each provided not just in-
formation but also an analytical framework for looking at the living wage
movement.

Finally, | engaged in very limited participant observation in the Boston
living wage movement, speaking at a public rally in 1997 and testifying at
a hearing in 2002.

Living Wage Basics

As noted above, the title “living wage laws” describes local laws requiring
companies receiving contracts or, in some cases, subsidies from local govern-
ments to pay wages well above the federal minimum. Living wage laws have
been adopted by municipalities, counties, school boards, and local authorities
(such as airports)—and in recent years, by a growing number of universities
aswell. The mandated wage level varies. Many early living wage laws set the
wage floor at a level that, over a year of work at forty hours per week, would
generate sufficient income to lift a family of four above the poverty line (cur-
rently $8.97 per hour). However, encouraged by research and advocacy about
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ment itself. Case studies examine particular living wage campaigns (e.g.,
Fine 2001; Nissen 2000; Peterson 2002; Walsh 2000). David Reynolds (2001,
2002) reviewed multiple living wage cases to draw conclusions about the
larger movement. While some analysis of the living wage movement has a
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job. ... The jobs were no good.” Activists in Baltimore’s BUILD, an alliance
of primarily African American church congregations, reached similar con-
clusions by a somewhat different route. After demanding subsidies for
housing and education in the late 1980s, according to Arnie Graf, East Coast
director of the Industrial Areas Foundation (BUILD’s parent organization),
“We came to realize that we could not subsidize our way out of the crisis. .
.. We had to get to the root of it. We had to deal with people’s work and
wages.” (Fine 2001: 64).

Even having decided to deal with job quality, it took BUILD some time
to target living wages, and still more time to pursue a living wage ordi-
nance. “No one sits there a priori and says, ‘well, what we need is a living
wage,”” commented Jonathan Lange, BUILD’s lead organizer. “It got in-
vented in the middle of action and reflection and relating to another group,
relating to AFSCME and relating to another group of workers, like low-
wage custodians. We’d already done 500 one-on-one meetings with low-
wage workers before we’d invented this thing.” (Walsh 2000: 1604). BUILD’s
initial tack, in 1993, was to demand a “new social compact,” including a
living wage, from large employers such as hotels, restaurants, and univer-
sities that received subsidies from the city. But the hotels refused to agree to
aliving wage, and the city declined to withdraw subsidies from these busi-
nesses. Meanwhile, BUILD’s discussions with AFSCME pushed them in a
different direction. AFSCME, a public-sector union, was acutely concerned
about the national trend toward privatizing public services by subcontracting
them. Privatization moved workers out of the union’s bargaining unit and
dispersed them among many contractors, making them difficult to unionize.
Moreover, since contracts were awarded on the basis of the cost of bids, bar-
gaining for higher wages or benefits could result in the loss of the contract,
Ken Jacobs told me.

AFSCME was anxious to find a way to block contractors from competing
on the basis of low wages. Thus, BUILD leaders “discovered that the city
itself was a major source of contracts for low-wage jobs” (Fine 2001: 65). In
1994, as Mayor Kurt Schmoke and city council president Mary Pat Clarke
both prepared to run for the mayoralty, BUILD asked both of them to endorse
a living wage ordinance covering city contractors—and both agreed.

At the time, Baltimore’s new law simply looked like one of a number of
similar initiatives. ACORN’s Kern remarked, “I don’t remember specifi-
cally looking at Baltimore at the time. We’re looking more [at] Baltimore
now than we did then.” ACORN itself was pursuing a “good jobs and first
source ordinance” in San Jose, California, during 1993-1994 and had al-
ready begun living wage organizing in Chicago and St. Paul, Minnesota, as
well. Des Moines, lowa, had imposed a $7 per hour wage requirement for
jobs created in projects with city urban renewal or loan funds as early as
1988. Gary, Indiana, in 1991 required recipients of tax abatements to pay
the prevailing wage (i.e., the one set by union contracts in the relevant in-
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dustry) (ACORN 2004). Washington, D.C., even had a citywide minimum
wage. And although the Baltimoreans had revived the term “living wage,”
they certainly had not invented it; it had been in currency in the United
States since trade unions made it part of their program in the 1870s, more
than one hundred years earlier (Glickman 1997).

Yet something was different about the Baltimore victory. According to
Kern, three things made it distinctive: the high- profile campaign, the tying
of wage requirements to service contracts rather than subsidies, and the
fact that “they were the first ones with the obvious coalition: labor and
religious groups.” The strategy spread. One more living wage law passed
in 1995, then two in 1996, but then the explosion began, with eight in 1997,
eleven in 1998, and fourteen in 1999.

The appeal was clear: “people were winning,” according to Kern. The
issue was readily understandable, media friendly, and could effectively unite
disparate groups; and, Kern said, “having a law to push for gave you a nice
time line and a sense of urgency.” It was not simply that the demand was a
popular one. It provided a winnable version of the corporate-accountabil-
ity strategy that community organizers had been pursuing for ten years.
Meanwhile, in the labor movement, a reform slate headed by John Sweeney
had been elected to lead the AFL-CIO in 1995, pledging to revive organiz-
ing, revitalize the Central Labor Councils (CLCs, the largely moribund units
that aggregated unions in each metropolitan area), and build ties to com-
munities. “We started to position the living wage as a campaign that would
link the CLCs to the community,” said Kern.

One reason that “people were winning” was that opposition was, on the
whole, muted, Paul Sonn said. Opponents wrote op-eds and lobbied city
councils, but massive advertising campaigns designed to swing public
opinion were rare. One reason for this, of course, was the small number of
people covered by the proposed laws. This was demonstrated by ACORN’s
attempts in 1996-1997 to use ballot initiatives to win broader citywide mini-
mum wage increases, which were met by well-funded countercampaigns,
including $50,000 ads produced by the National Restaurant Association and
customized for each locality. With the exception of New Orleans, ACORN’s
ballot initiatives were defeated , Kern said.

If winnability and a good fit with the existing strategies of community
organizations and unions help explain why the living wage strategy spread
so quickly, what can be said about how it spread? Much of the spread took
place through what McAdam, Tarrow, and Tilly (2001) call diffusion, “the
transfer of information along established lines of interaction” (333). For
example, for ACORN, with chapters in forty-five cities, “The process was
kind of organic. Once we figured out that we were winning, other places
tried it. We didn’t tell people to do it, but we passed the word. Then we did
a purposeful push. ... We did it in every city where it made sense,” said
Kern. ACORN also produced an internal resource guide for living wage
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campaigns as early as 1996 and directed Kern to spend full time providing
support to the campaigns by 1997 (with help from another ACORN orga-
nizer). Likewise, the AFL-CIO in 1997 passed a resolution committing it-
self to support living wage laws (Reynolds and Kern 2002), dedicated Pub-
lic Policy Department staff to assisting local affiliates and CLCs with
campaigns, and encouraged its network of community-based labor soli-
darity organizations, Jobs with Justice, to join campaigns as well. But the
big-scale shift came with the establishment of ACORN'’s high-profile Liv-
ing Wage Resource Center in 1998, shifting from diffusion to brokerage,
“the linking of two or more currently unconnected social sites” (McAdam,
Tarrow, and Tilly 2001: 333). “We made the commitment to being the living
wage technical assistance people,” Kern said. For example, “In some places,
the American Friends Service Committee calls me up, and says, ‘How do
we get labor involved?’ | say, ‘Here’s ten things to say’—we have a docu-
ment with reasons why labor should get involved.” A set of liberal founda-
tions funded the resource center, making possible consistent staffing, an
information-rich Web site, and production of materials, including the 215
page Activist’s Guide. Simultaneously, foundations also funded studies by
academics to make the case for a living wage.

At a micro level, living wage activism travels through a myriad of small-
scale relational channels. Johns Hopkins University in Baltimore was one of
the targets of BUILD’s original 1993 “social compact.” With the living wage
law, BUILD directed its main focus elsewhere, to city contractors. But Hopkins
students and faculty, encouraged by BUILD, protested Hopkins’s use of low-
wage workers and subcontractors from 1996 onward, climaxing in a seven-
teen-day student sit-in in spring 1999. In May 1999, following the sit-in,
Hopkins student activist David Snyder told a reporter that “he and several
other SLAC [Student Labor Action Committee] members have traveled to
meetings with fellow activists at Yale, Stanford and Harvard during the past
few weeks, learning about the sweatshop issue while teaching about the liv-
ing wage campaign that is starting to catch on elsewhere” (Hill 1999). Peti-
tions and protests aimed at a living wage at Harvard University had begun a
few months earlier, in February 1999, and later, interestingly enough, climaxed
in a sixteen-day sit-in in spring 2001. Aaron Bartley, a student leader in the
Harvard living wage campaign, had been an organizer with the Service Em-
ployees International Union (SEIU) in Denver, where ACORN, the SEIU, and
other unions cooperated in a living wage campaign (Lewis 1999). The Harvard
campaign cooperated with the SEIU local representing janitors at Harvard, as
well as members of the Boston and Cambridge living wage coalitions.

Roles within the Coalitions

In addition to community organizing, labor, and churches or interfaith or-
ganizations, living wage coalitions have included senior groups, student
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organizations, civil rights groups, alliances of service providers, housing
activists, and broad progressive groups. Reynolds (2002: 155) lists seventy-
eight partners in the Chicago coalition. But as Kern commented, “A lot of
times one player drives the process.” In Boston, an early fact sheet lists
twenty-three coalition members. Yet press coverage from 1996 forward, with
the exception of one reference to “many Teamsters locals,” refers only to
three principals: the Massachusetts AFL-CIO, the Greater Boston Central
Labor Council,and ACORN. Similarly, legal service attorney Monica Halas’s
conversational account of the Boston campaign only mentioned these three
actors.

Typically the leadership core includes labor unions and community-based
organizations such as ACORN. But ACORN'’s public profile on the issue is
much higher than that of the labor movement. ACORN houses the Living
Wage Resource Center, and spokespeople from ACORN and other com-
munity organizations are widely quoted in media accounts. Whereas
ACORN'’s home page has a prominent link to the living wage section of its
Web site, a search for “living wage” on the AFL-CIO Web site turns up a
spotty set of hits, mostly short news items or statements in support of vari-
ous living wage campaigns.

Why do community organizations outshine labor groups in public dis-
cussion of living wage activism? The anti-living wage Employment Poli-
cies Institute (2002) maintains that unions are using community groups as
a front: “Labor unions. . . provide tens of millions of dollars [a figure that
by all accounts is grossly exaggerated] to pay for the groups on the ‘front
lines’ of the movement.” But the reality is far more complex. Living wage
campaigns are a heterogeneous mix. Living wage attorney Paul Sonn sug-
gested a three-category taxonomy for such campaigns:

1. Organizing-oriented campaigns anchored by a community organiza-
tion—most often ACORN or an affiliate of the Industrial Areas Foun-
dation network, such as BUILD.

2. Union-led campaigns specifically designed to facilitate union organiz-
ing.

3. More-limited campaigns that do not have organizing as a goal. These
are typically organized by local activists in smaller cities.

Since unions lead “type 2”” campaigns, it is worth describing this type in
more detail. The main unions to adopt this approach have been affiliates of
the Hotel and Restaurant Employees (HERE) and theSEIU (which repre-
sents large numbers of municipal employees and janitors, among others).
These are the two national unions most active in organizing new members
in general, and they also already had some history of developing locality-
based unionism strategies, such as the SEIU’s metropolitan-area-wide Jus-
tice for Janitors campaigns. One living wage advocate referred to union-led
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living wage drives as “the California campaigns,” because the strongest
examples are Los Angeles (as well as neighboring Santa Monica), San Fran-
cisco (and neighboring Berkeley and Oakland), and San Jose/Santa Clara
County, though Cleveland and Detroit are also often cited. In each of the Cali-
fornia cases, unions initiated the campaign to prevent membership loss (pri-
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goals that are quite small in order to ensure winnability. They expect to add
members one at a time—the key tools are door knocking and house meet-
ings—and to only recruit as members a minority in any given community.

Given the divergent orientations of labor and community organizers, it
is not surprising that community activists were the first to embrace the
living wage. It is a small, winnable reform much like the ones community
organizations had been pursuing for decades. As a demand, it facilitates
building the kind of organizations community organizers are accustomed
to. For instance, as part of its ongoing work on living wage policies, BUILD
created the Solidarity Sponsoring Committee, a regionally based minority
union of low-wage workers, complete with dues and a bare-bones benefit
package, which attained seven hundred members. As Fine (1997: 31) points
out, “By community organizing standards, a 700—person membership is
quite respectable. . . . By labor union standards, it is still a modest size.”

Correspondingly, it is not surprising that unions did not initially seize
on the living wage. The movement’s incremental and locality-based mode
of winning worker protections was alien to most of the labor movement.
“In ’97 and ’98,” Kern said, “unions were saying, ‘Show us how this is in
our interest.”” Although the AFL-CIO had endorsed living wage ordinances,
the federation has no power to make CLCs or affiliates join coalitions or
take up particular issues. “Given labor’s imperative to add new members,”
Kern continued, “it’s understandable that organizing-focused labor lead-
ers were looking for the link between living wage and new member orga-
nizing. And while there are some strong examples out there, the connec-
tion is still more potential than realized.” San Francisco organizer Jacobs
added, “For unions thinking about a living wage campaign, several times
I’'ve heard this objection: ‘If you raise wages, they won’t want unions.””
Moreover, as a number of the interviewees confirmed, only a small fraction
of the U.S. labor movement actively engages in organizing on any signifi-
cant scale. Most union locals primarily concern themselves with serving
existing members.

Luce’s (2001) interviews with CLC officials involved in living wage cam-
paigns suggest that even in 2000, few unions participated to further orga-
nizing goals. Instead, most joined campaigns “because it’s the right thing
to do,” to cultivate their community ties and image, or to build political
power. Even so, Jacobs insisted that the San Francisco model is widely repli-
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lead to higher taxes, or that living wage ordinances will be extended to com-
panies receiving subsidies. In many cases, social service providers either op-
pose living wage laws or strive to gain exemptions from them, but in a few
areas (such as Dane County, Wisconsin), living wage activists have made com-
mon cause with service providers to win higher funding for social service
contracts at the same time that a living wage is imposed, according to Jacobs.

The most visible national center of opposition to the living wage is the
Employment Policies Institute. The institute’s Web site does not identify

155



‘ ¢ ap 65

CHRIS TILLY

ordinance, there are typically less visible skirmishes over strengthening or
watering down its provisions, and a tug-of-war over implementation in
which advocates must battle inertia as well as political opposition (Luce
2004). Halas commented on “the hours and hours of time that both ACORN
and ... the AFL-CIO put into getting the ordinance and then negotiating to
keep it, and then negotiating improvements.” Even after the ordinance is fully
in place, she added, “week-to-week monitoring is key.”

The living wage advocates | spoke to were optimistic but agnostic about
the future of the living wage movement. “The more this becomes more
than symbolic, the more resources they will put up to fight it,” Jacobs said.
Kern mused, “We’re passing all these local laws—will they mean anything
in ten years? Like all the first-source laws we passed ten years ago—what
do we have now?” But as organizers guided by Alinsky’s principle of “or-
ganizing for power,” they were less concerned with the impact of specific
legislation than with opportunities to build new alliances and acquire new
members, the better to take on the next fight.

Conclusion

Atfirst glance, the contagious spread of living wage ordinances across U.S.
localities in the years since 1994 appears to mark a stunning discontinuity
in working-class politics. But upon closer examination, continuities appear.

Living wage coalitions proliferated rapidly for several reasons. Conti-
nuity mattered in that living wage laws were a variant of familiar demands
that community organizers had been pressing for a decade or more. But in
addition, activists soon realized that the innovations in this strategy that
first came to fruition in Baltimore made laws highly winnable—in McAdam,
Tarrow, and Tilly’s terms, the activists engaged in attribution of opportu-
nity. The apparent paradox of widespread adoption of a legislative strat-
egy that only affords protection to a small number of workers is resolved
when we realize that this small impact favored winnability by sparking
only limited resistance in most cases. In another instance of continuity, es-
tablished organizations with national reach (ACORN, Industrial Areas
Foundation , AFL-CIO) first diffused the strategy through their networks,
then brokered its extension to other organizations.

The respective roles of unions and community organizations in the move-
ment also display striking continuities. Community groups, built around
winning partial reforms and creating minority organizations, quickly took
the lead in forming living wage coalitions. Labor unions, schooled in ma-
jority, worksite-based unionism, were more diffident, though they have
become more active over time. At times, the movements crossed over from
what McAdam, Tarrow, and Tilly call contained contention (involving pre-
viously constituted actors) to transgressive contention, mobilizing new
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actors such as the seven hundred low- wage Baltimore workers who formed
the Solidarity Sponsoring Committee, or the two thousand San Francisco
airport workers who joined unions.

Having rapidly won a large number of ordinances of limited scope, liv-
ing wage coalitions have begun to confront a familiar dilemma: they seek
to sharpen the “bite” of the laws, as Jacobs put it, but doing so invites stiffer
resistance. Preemption laws, in particular, threaten the momentum of the
movement by shifting the political terrain of struggle, negating living wage
advocates’ local-level advantage. While many living wage coalitions con-
tinue attempting to defend or extend living wage ordinances, in some
cases—as in Boston—the coalitions consolidated by living wage fights have
shifted their main focus to demands for other kinds of government regula-
tion of labor markets. The most lasting legacy of the U.S. living wage move-
ment is likely to be the creation of new networks linking labor and commu-
nity organizations.
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