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Tutoring Presence 
 
The category of direct instruction highlights how instructors delivered content, gave feedback, 
and were available to support and encourage their students in a way that made them feel 
welcomed and a part of a community. Experiences found suggest positive student reflections, 
primarily due to finding support from instructors and teaching assistants when needed. One 
student described why direct interactions with instructors greatly supported her experience. “I 
had a meeting with the instructor before the semester saying that I was really afraid of 
speaking my thoughts, worrying that I would say something wrong that would bring my team 
down, so I had a meeting with the instructors and was encouraged to talk. So I can definitely 
say our instructors and TA definitely matter. Instructor X, you created a supportive environment 
in our class you always encouraged everyone to speak and encouraged everyone to open the 
camera so I would definitely say thank you very much for building that courage between us and 
encouraging collaboration and for all activities you designed in this course they were really 
amazing.” 
 
Social Presence 
 
The social presence is essential for providing a proper learning environment online. It is also 
the presence we focus on primarily, given the context and nature of this course. Emotional 
expression and open communication, along with group cohesion are the main categories for 
this presence that helped us evaluate our sample. While Garrison et al. (2000) separate 
emotional expression and open communication, we found that examples from students leading 
us to combine both categories as most examples discussing emotional expression were also 
related to open communication. Overall, both categories provided similar insights. Such 
categories support expanding on the ability of members to express themselves freely and 
collaborate in an online learning environment. As Garrison (2009) argues, these three 
dimensions or categories can also be viewed as how members identify with a community, 
communicate freely i
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meanings and then apply knowledge through action. These examples demonstrate 
collaboration, resilience, self-awareness, and a sense of belonging. 
 %
%!



 

INSTITUTE FOR THE STUDY OF TEACHING AND LEARNING IN THE DISCIPLINES 
New Ways of Teaching, New Ways of Learning. www.sfu.ca/istld 
Final Report 

 

 
The New Ways of Teaching, New Ways of Learning grant program is funded, administered, and facilitated by the Institute for the 
Study of Teaching and Learning in the Disciplines (ISTLD) 

 
 Page 10 of 14 

1*7,:%U#-%,H'10(,F%<%$#/(>%'99/1,%&+'&%&+,%.-#/0%1,12,-9%$+#%90#),%J/*,&(5%#-%3#7&-*2/&,>%
(*&&(,%>/-*7.%.-#/0%1,,&*7.9%$,-,%/7*7&,-,9&,>%#-%+'6,%'%(#$%(,6,(%#4%3'-,%4#-%&+,%0-#P,3&%'7>%&+,%
9/33,99%#4%&+,%.-#/0:%D+-#/.+%&+,%BE<F%*&%+'9%2,,7%1'>,%3(,'-%&#%2,%&+'&%*7&-#6,-9*#7%,H*9&9%
$*&+*7%1'75%*7>*6*>/'(9%'7>%*9%,90,3*'((5%0-#1*7,7&%>/-*7.%.-#/0%0-#P,3&9:%D+/9F%$+,7%
-,4(,3&*7.%#7%15%2,+'6*#/-F%<%9+#/(>%+'6,%2,,7%1#-,%'$'-,%#4%#&+,-%0,-9#7'(*&5%&-'*&9%'7>%&+,%
3#14#-&%(,6,(%#4%*7&-#6,-&9%>/-*7.%.-#/0%1,,&*7.9:%O9%'7%,H&-#6,-&%$+#%/9/'((5%90,')9%
3#79&'7&(5%>/-*7.%1,,&*7.9F%*79&,'>%#4%&'()*7.%'&%0,#0(,%>/-*7.%1,,&*7.9F%<%9+#/(>%+'6,%'((#$,>%
&+,%J/*,&,-%9&/>,7&9%&+,%#00#-&/7*&5%&#%90,')%'7>%'3&*6,(5%(*9&,7,>%&#%&+,1:%<4%&+,5%-,1'*7,>%
J/*,&%>/-*7.%&+,%.-#/0%1,,&*7.F%<%3#/(>%+'6,%'3&*6,(5%'9),>%&+,1%4#-%&+,*-%#0*7*#79:%D+/9F%
1#6*7.%4#-$'->F%<%0('7%#7%4#3/9*7.%#7%.'-7,-*7.%#0*7*#79%4-#1%'((%.-#/0%1,12,-9%'7>%
3#(('2#-'&*7.%$*&+%&+,%1#-,%,H&-#6,-&,>%1,12,-9%&#%'((#$%1#-,%#4%&+,%*7&-#6,-&,>%1,12,-9%'%
3+'73,%&#%6#*3,%&+,*-%#0*7*#79:%
  
Facing such issues lead students to exchange information, share ideas, and discuss the 
actions needed. Students believed that feedback from other members of a learning community 
helped them understand the problems their group faces and how to find solutions. They also 
found that sharing feedback supported efforts to improve general group communications. 
Moreover, having an environment that allowed different opinions and discussions facilitated 
exploration. One student described the exploration phase in their group, saying: “It seems to 
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them and having a positive experience that changes their perspective after knowing about 
another student’s culture. “I believe that having members from diverse cultures and thought 
perspectives is a strength for any team. I would like to work in a team which has people from 
different cultures and thought procedures as they bring in diverse ideas, hence, contributing 
towards creativity and innovation in the team.” 
  
L'--*,-9%
%
Of course, an environment with international and domestic students also includes cultural 
obstacles that should be detected. This subcategory helped us understand the difficulties 
students faced during ‘ERT’ and how it affected their ability to collaborate, which was a goal for 
this course. Due to ‘ERT,’ several students expressed issues related to being in a different time 
zone and bad internet connections. These are essential issues to highlight, given their 
expected presence in such courses with international students. One student explained this, 
saying: “The biggest challenges were the time difference and bad Wi-Fi connection, which 
made it terribly difficult to collaborate with my unit members during those simulation rounds. I 
am taking four courses this term, and this is the only one that has teamwork. The zoom 
meetings that we had every week usually start at 1:30 am in China time zone. And I always 
stayed up late until meetings finished. Honestly, my brain does not work effectively that late. 
On the other hand, I found out my connection is not that good because of some political 
reasons. The video meeting looks like PowerPoint slides, it was not dynamic and fluent at all. 
Moreover, the quality of the video was very low, which made me difficult to read those numbers 
when we were doing simulations.” 
 
These categories show students reflecting on their self-awareness of their country’s culture and 
their fellow teammates country’s culture and how it affects them as individuals and as learners. 
They also demonstrate both positive and negative experiences. Positive learning experiences 
can be noted in cross-cultural interactions where students demonstrate self-awareness about 
other cultures, allowing them to understand specific actions and ways of learning other 
students follow. At the same time, there were negative experiences mainly because some 
students were living in their home countries while most students were living in Canada. In 
addition to such time 
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4. An experiential learning project can be a useful tool to provoke collaboration, self-

awareness, resilience, and a sense of belonging. 
 

5. 
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5. Influence of the project on the teaching of others. %
%
The findings have influenced the teaching practice of others in the sense that our experience 
have been shared informally during Teaching and Learning workshops at the Beedie School of 
Business (BsB)and CEE in that the investigators have been sharing their experience. We are 
incorporating this learning into the revisions of two introductory courses for BsB students: one 
for transfer students and the other for high school admits. Although the courses are delivered 
in-person, what we learned about community building in online/remote environments will be 
used in the course’s Canvas (LMS) since these courses will utilize a “flipped classroom” model.  
%
PART III – KNOWLEDGE SHARING 
 
1. Sharing findings with my/our colleagues. %
 
In the Primary Investigator’s role of Academic Director Teaching and Learning, she has 
provided advice and guidance to new instructors about how to create community and a sense 
of belonging online. This has also been shared with colleagues designing courses for a 
proposed graduate program at the BsB. 


