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How to use the washroom search 
 
The latest update to SFU Snap and Room Finder allows users to see the locations of washrooms 
across SFU’s three campuses, as well as filter results to search specifically for accessible and 
inclusive washrooms.  
 
If you’re accessing the washroom search from SFU Snap, you can turn your location services on 
to search for nearby washrooms. The ability to filter search results by washroom type is 
available via both SFU Snap and the Room Finder (link available on Campus Maps page at 
https://www.sfu.ca/maps). 
 
Searching for a washroom 
 
In order to activate the washroom search in SFU Snap or Room Finder, you can search for any 
of the following terms: 

• Washroom 
• Restroom 
• Bathroom 
• Toilet 

 
You can also add additional terms to further refine your search. For example, you could search 
“washroom single accessible” to bring up a list that only includes single-stall accessible 
washrooms, or “washroom inclusive multi” to bring up a list that only includes all-gender, multi-
stall washrooms. 
 
Search terms 
 
Search terms can mixed and matched, and added in any order, but only one filter from each 
category below (gender, occupancy, accessibility) can be activated at a time.  
 
Available search terms include: 
 
Gender 

• “Women” or “Men” to specify gendered washrooms  
• “Inclusive” or “Universal” to specify all-gender washrooms 

 
Occupancy 

• “Single or “Multi” to specify a single-stall or multi-stall washroom 
 
Accessibility 

• “Accessible” to specify accessible washrooms  
o 



 
  April 2021 

 

 
Additional Notes 
 

• When searching, please note that attributes of washrooms in the search results may not 
contain the exact language used in the search.  

• Please also note that signs on washrooms may not reflect language used in the search 
terms or results; signage is an ongoing project across our campuses. 

• We are constantly working to improve the listings and search results for washrooms, 
alongside updating washroom signage and targeting accessibility improvements in 
washroom upgrades. If you have any feedback or would like to report an inaccuracy, you 
can send us an email at sfuroom-app-feedback@sfu.ca. 

 
Equity, diversity and inclusion 
 
SFU is committed to creating a diverse, equitable and inclusive community where all feel 
accepted in learning, teaching, research and work. Making it easy for everyone to find a 
washroom that suits their needs is one part of this, but the SFU community has a part to play as 
well.  
 
The BC Human Rights Code protects people on the grounds of gender identity and gender 
expression, which means all people have the right to access washrooms or other gendered 
spaces on the basis of their lived identity.  
 
Please help us ensure that our campuses are safe and welcoming places for all community 
members by respecting trans and gender-diverse people who are using a washroom that is 
consistent with their gender. 
 
More information about creating trans and queer-supportive spaces can be found on our 
Equity, diversity, and inclusion (EDI) resource guide. 
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