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This document uses wording from the Department of Archaeology's Safe Environment Statement 

Resources for Students 
Within FHS 

�x Your instructor
�x Director, Professional Programs and Accreditation malcolm_steinberg@sfu.ca  Director, MSc

and PhD programs f_lee@sfu.ca
�x Director, Undergraduate Programs nvanhout@sfu.ca
�x Associate Dean, Education nicole_berry@sfu.ca

Outside of FHS 
The SFU Ombudsperson  
www.sfu.ca/ombudsperson.html 

An independent, impartial and confidential resource for students. We provide information and guidance 
on students

http://www.sfu.ca/content/dam/sfu/archaeology/Forms%2C%20PDF/policy/Safe%20Environment%20Statement%202019.pdf



	Dealing with conflict in the classroom
	Introduction
	Expectations in the classroom
	What to do when conflicts occur in the classroom
	Resources for Students
	Within FHS
	Outside of FHS


	Conflict in classroom flow diagram Draft.pdf
	Slide Number 1


