




Adam	Brayford 05:15
Yeah,	you	know,	it's	interesting,	I	never	saw	myself	getting	into	internal	communication.	But
that	is	kind	of	the	story	with	anything	I've	gone	into.	I've	surprised	myself	a	number	of	times	by
happening	upon	an	opportunity	that	I	just	couldn't	pass	up	and	saying,	yes,	and	diving	into	it
headfirst.	It's	all	about	kind	of	budget	and	focus,	and	how	you	operate	your	business.	If	you
were	to	talk	to	a	communicator,	15	years	back,	their	view	of	communications	would	be
different,	too,	because	it	would	be	way	more	focused	on	traditional	methods	of	reaching	an
audience,	which	most	often	was	media,	through	the	media,	rather,	and	setting	up	interviews
like	that.	Whereas	the	conversation	has	shifted	a	lot	more	towards	strategic	communication,
how	to	align	an	organization	around	a	solid	comms	strategy	to	help	them	achieve	their	goals.
And,	you	know,	organizations	are	realizing	more	and	more,	you	know,	you	look	at	what
happens	in	different	companies,	there	is	the	situation	in	Facebook	recently,	with	the	most
recent	whistleblower,	Hootsuite	has	had	their	share	of	situations	like	that.	And	there's	an
element	of	how	you	run	your	business	and	how	much	trust	you	have	in	your	leadership	that's
out	of	our	hands	as	communicators,	but	at	the	very	least,	organizations	are	realizing	that	they
need	an	expert	who	really	understands	what	it's	going	to	take	to	bring,	you	know,	10s	of	1000s
of	employees	around	the	world	to	the	same	direction	that	you're	hoping	to	take	your	company.
So	yeah,	I	am	kind	of	getting	lost	and	forgetting	the	questions,	but	let	me	know	if	I'm	not
touching	on	them.

Speaker	1 06:49
No,	it's	all	right.	You	mentioned	at	the	beginning	of	that	answer	there	that,	you	know,	you	kind
of	surprised	yourself,	and	you	didn't	really	kind	of	see	when	you	first	graduate	SFU	maybe
which	I'm	sure	a	lot	of	students	are	in	that	position,	myself	included.	We	don't	really	know
where	you're	gonna	go	after	you	graduate.	So	what	was	something	that	kind	of	got	you
interested	in?	Professional	Communications	career	path?	Was	there	anything?

Adam	Brayford 07:12
Yeah,	so	it's	funny,	I	think	a	lot	of	people	in	communication	struggle	with	this	issue,	and
especially	communication,	the	way	it's	set	up	at	SFU.	Because	it's	very	broad.	And	there's	so
many	opportunities	to	go	into.	And	that	makes	it	hard.	Because,	you	know,	we	are	not	a
software	engineer	who	goes	to	be	trained	in	that,	and	then	does	it.	There's	a	lot	of	different
doors	that	you	can	take.	So	what	initially	turned	me	on	to	communication,	I	started	as	a	science
student	at	SFU,	I	figured	I'd	be	some	sort	of	CSI	person,	because,	you	know,	those	are	the
shows	I	watched	in	high	school.	And	that	was	my	understanding	of	what	a	career	was,	yeah.
Then	I	get	SFU.	And	realize,	you	know,	I	am	really	interested	in	this	stuff,	but	I	suck	at	it.	So	I
spent	a	little	bit	of	time	dating	the	option	of	being	a	teacher.	So	I	started	taking	French	courses,
because	I	was	do	did	French	and	I	thought	it'd	be	a	French	teacher.	I	ended	up	keeping	going
and	French	the	whole	time.	But	finally,	when	I	spoke	to	an	academic	advisor,	I	talked	about,
you	know,	hey,	I	might	be	interested	in	journalism.	And	so	they	pointed	me	towards	comms	and
that,	you	know,	the	path	ebbed	and	flowed	from	there,	you	mentioned	Co	Op	before,	Co	Op
was	along	with	being	involved	in	IBC,	the	the	the	global	comms	Association,	the	biggest	game
changer	for	me	as	a	student,	that	helped	me	figure	out	what	I	didn't	want	to	do	and	did.	So	you
know,	I	got	to	try	out	the	flip	side	of	journalism,	which	is	PR,	I	got	to	do	a	lot	of	media
interviews,	which	is	really	fun.	And	it	helped	me	realize	that,	you	know,	that	area	of	comms
wasn't	for	me,	but	I	did	like	public	speaking,	I	got	to	try	out	work	in	SFU,	which,	you	know,	led
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Amazing.	I'll	follow	you	back.	There's	a	great	interview.	Good	questions.	Thanks,	buddy.	Yeah,

Speaker	1 18:36
no	problem.	Thank	you	again	for	coming	on.	And	I'm	looking	forward	to	hearing	from	you	again
someday	soon	in	the	future.

Adam	Brayford 18:44
Fantastic.	Talk	soon.

Speaker	1 18:46
Awesome.	Well,	thank	you,	Adam.

Adam	Brayford 18:47
Bye	now.
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