
/computing/about/support/how-to-contact-helpdesk.html
/computing/about/support/tips/sfu-userid.html


/computing/about/support/tips/door-access.html#main_content_text_33
/computing/about/support/tips/door-access.html#main_content_text_33


Burnaby and Vancouver CMPT Students:  Students taking CMPT 
classes in Vancouver or Burnaby have been granted access to CSIL in 
Surrey.  
All students registered in any CMPT courses have been granted access 
to SRYE main front door 24 hours a day with the access fob/card. 

 
Where can I get my access fob/card? Burnaby Campus: 

Please visit the Access Control Office, which is located in the room 
1300 of Discovery 1 in Discovery park.   It is a short walk
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Problems 

  

Lost or stolen cards for Burnaby campus: 

¶ Report it at the Security and Information Centre where an incident report (IR) will be 
generated and you’ll be provided with an IR number on a card. To replace the card, take the 
IR number and picture ID to the Access Control Office in person.  You will need to pay 
replacement fees (only debit/credit, NO cash payments). 

Lost or stolen card for Surrey campus: 

¶ Report it at the Surrey Security desk. 

 

I found my old card after reporting it 
lost and obtaining a replacement, what 
should I do? 

 

Take the old card back to the SFU Access Control Office or the Surrey 
Security desk. 

 

My fob/card worked properly and now it 
doesn't? 

 

This will happen if you are no longer enrolled in a CMPT course.  If that is 
not the case please email helpdesk, along with your student number and 
the access fob/card number, if you can read it (many are worn off), and 
describe what has happened.  If you also use this card to access another 
department please let us know the details. 

 
My card allows me to use another 
department's labs but not CSIL - and I 
am taking courses from both 
departments. What should I do? 
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Warnings: 

Can I use my friend's card or 
lend them mine? 

 

No! You and your friend could lose your access to the labs 
consequently, this violates SFU policy.  Note that before an 
access card is issued you sign an agreement: 

¶ To only use the access card for yourself. 

¶ The access card remains the property of SFU. 

¶ You will not pass the card to another person. 

¶ You will return the card when you no longer require its 
use. 

If your card is found in another person's possession it will be 
confiscated by SFU Security. 

Can I prop open a door? No. 

For lab security and your own protection you should never do 
this.  Your fob is to be used to let yourself and only you into the 
lab. Also, if the door is open too long, an alarm goes off at 
Campus Security and they will dispatch an officer to investigate. 

 
 

 


