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/computing/about/support/csil.html
/computing/about/support/csil.html
/policies/gazette/general/gp24.html

The items not allowed in the labs at any time include but but are not limited to: Drinks in
disposable cups, opened cans, Styrofoam food containers, plates, pizza boxes, opened
candy, chips etc.

Any food or drink left in the lab will be disposed of.


/computing/about/support/how-to-contact-helpdesk.html

StafT do their best to keep the computing facilities running and up to date. Comments and
suggestions from users are welcome and appreciated. Problems and requests are acted
upon as quickly as possible.

Requests for new software or physical changes typically must come from an instructor, but
if you are aware of a freely available program or utility that would add value to the labs,
please let us know so we can consider including it in future.

Lab support staf cannot answer questions about your assignments. Please refer to your TA
or Instructor.

Tn FOtOR S0

1
1

Don't lock computer screens for extended periods of time.
Don't make casual use of computers when other people are waiting to do real work.
Do not use more than 1 computer when the lab is busy.

If your assignment requires processing on multiple computers, plan to do this work
between 5 pm and 7 am or on weekends and limit yourself to 5 or less computers. If you
require concurrent access to more than 5 computers discuss with your instructor or
helpdesk@cs.sfu.ca in advance.

Groups working together are expected to be quiet and courteous to other users.

Commercial use or use for fnancial gain is not allowed.
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No eating or drinking in computing laboratories.
Clean up after yourself, and leave the desk and computer ready for the next person.

Lost and Found: there is a box in the lab for found items. Valuable items should be turned
in at the Computing Science General OFice or by contacting SFU Security
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Our labs all have SFU wireless access. You are welcome to use your own devices in our labs. We
have tried to provide suficient free power bars for your convenience.
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You may connect our lab monitors, keyboards and mice to your laptop, but you must restore
the connections and settings to the original state when you leave - including the monitor
settings.

You may not disconnect the network or power cables from the lab computers/monitors.
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CSIL access is granted to students who are registered in a CMPT course, are an active,
registered CMPT major or a CMPT grad student. Please refer to our Door Access FAQ. You
may not lend your card to or open a secure door for any other person. You may not bring
guests to the lab without prior approval.

All CSIL facilities are open 24 hours, generally from the third day of classes to the last day of
the exam period.

There are typically no scheduled labs the frst week of classes, check with your instructor
for more information on your labs.

Users must not access, copy, alter or remove another user's fles without prior authorization
from the user.

Files belonging to individuals are to be considered as private property whether or not they
are accessible by other users.

Users must not present the work of others as their own.
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