
Principles for 
COLLABORATIVE PUBLIC ENGAGEMENT

Works in partnership 
with communities

The key to building an ongoing culture of participation with a diverse citizenry 
is to consider each interaction as an opportunity to build relationships and 
partnerships toward shared goals. Where possible, collaborative public 
engagement seeks to connect with community members and organizations to 
name and frame issues meaningfully, understand potential impacts and alleviate 
power imbalances through participatory decision-making. Within any public 
engagement initiative, there should be a clear commitment to build the capacity 
of a�ected communities and incorporate their contributions into decisions.

Creates conditions 
for actionable public 
judgement

Given appropriate information and structure, a citizenry has enormous 
capacity to deliberate and provide relevant and strategic policy advice. 
Collaborative public engagement calls upon specialists to frame trade-o�s for 
participants to consider in relation to their values, interests and experiences. 
Collaborative public engagement should provide deliberatively framed 
materials presenting evidence-based information to enable participants to 
move beyond generalizations, be more inquisitive and weigh trade-o�s with 
more awareness. Any collaborative engagement process should contribute to 
enhancing the knowledge of participants as well as leaving them with a sense of 
empowerment.

Increases shared 
understanding

Some of the most powerful forms of public engagement use professionally 
facilitated small-group discussion formats that embrace a multitude of 
learning and communication styles. Dialogue is an excellent me

participation. It is important to dedicate su�cient time and resources towards 
building trusting relationships with communities. Creating safe spaces for 
inclusion also requires cultural safety, humility and a human rights approach.

Commits to 
transparency about 
purposes, methods 
and outcomes

One of the largest barriers to public participation is the belief by citizens 
that their input will have no impact on decisions. Combating this trust deficit 
requires decision-makers to communicate the purposes and limitations of the 



Travailler en 
partenariat avec les 
collectivités

L’important pour instaurer durablement une culture de participation avec une 
population diverse est de considérer chaque interaction comme une occasion 
d’établir des relations et des partenariats pour se rapprocher d’objectifs communs. 
La mobilisation du public fondée sur la collaboration aide, lorsque possible, à entrer 
en contact avec des organisations et des membres de la collectivité pour bien cerner 


