Tipsheet for Accessibility and Equity in
Online Engagement during COVID-19

Online tools and platforms can help increase accessibility to public engagement initiatives for those facing barriers related to
geographic distance, physical mobility or scheduling conficts. However, it is important to remain mindful of barriers that can
impede people from learning about, accessing or participating safely and meaningfully in a digital engagement process.

The following table outlines potential barriers related specilically to online engagement, and particularly during the

COVID-19 pandemic, with questions to consider and strategies that can help address these barriers. For broader accessibility
and equity considerations that may still impact online engagement, see p. 57-73 the SFU Morris J. Wosk Centre for Dialogue’s

2020 guide Beyond Inclusion: Equity in Public Engagement.

Do some groups of people
lack digital devices
(phones, computers)

at home, or might they
be sharing them with
other members of their
household?

Do some groups of people
lack a stable internet
connection at home?

Do some groups of people
lack the digital literacy to
navigate the engagement
platform?

Offer offine avenues for outreach and participation
(mail-outs, telephone conference connections,
telephone surveys, text messages or radio phone-in
shows)

Give preference to low-bandwidth, mobile-friendly,
text-based engagement platforms

Consider loaning or sponsoring equipment, mobile data
cards or WiFi hubs

Use platforms that are familiar to the key audiences,
and/or that are easy to navigate (e.g. social media, or
platforms that don’t require downloads)

Send a “how-to” guide beforehand, and schedule time
for testing and orientation

Language and
Communication

Are your methods for outreach
and engagement accessible for:

people with lower levels of
literacy?
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Barriers

Questions to ask

Potential strategies

Privacy and
Data Security

* Who owns or can access
the data collected through
the engagement platform?
How long will it be stored,
where and how?

* Might video-sharing intrude
on some participant’s
privacy when connecting
from home?

e Communicate engagement platforms’ privacy
policies in plain language, and ask about concerns

» Give preference to platforms with secure, domestic
servers, end-to-end encryption and password-
protected access

* Inform participants about plans to record audio,
video or chat data in live meetings
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