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POSITION DESCRIPTION 
 

Send applications to hlove@sfu.ca by March 21 for a May 1 start date.  
 
POSITION TITLE:  Volunteer – Residential Support Worker (CRF) 
  
PURPOSE:  To participate as part of a broader community support network by 

providing assistance, referrals and advocacy for federally-sentenced adult 

males who are living on conditional release in a Community Residential 

Facility (CRF).  Support residents to ease their transition to the community and 

assist in their reintegration efforts, with the goal of achieving independence 

in the community. 

 
TIME COMMITMENT: Regular hours range from 3PM  - 11PM, five days a week (full time) or 

three days a week (part time) 
 
SUPERVISION:  Residential Support Worker Volunteers are supervised by and 
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The Residential Support Worker: 

¶ Relates to and comply with the agency’s Mission Statement and Core Values; 

¶ Undergoes the successful completion of a criminal record check and an Enhanced 
Record Check (Reliability Status screening); 

¶ Has strong interpersonal, communication, and active listening skills; 

¶ Functions as an effective and efficient member of a team, while also working well 
independently; 

¶ Is self-directed in identifying problems and facilitating creative, effective, 
responsible problem-solving;  

¶ Has a non-judgmental attitude, confidence, patience, be assertive in setting 
boundaries, be resourceful, flexible, and organized;  

¶ Is willing to work with all individuals and their families, regardless of their age, 
ethnicity, religion, personal and criminal history, beliefs or values.  

 
All applicants will be considered for an interview and only shortlisted applicants will be 
contacted. 


