
 

West Mall Complex

Common Core Questions 
for Course Experience Surveys  

  
 

1) This question is about course workload.   
SFU expects a student to spend 2-3 hours each week (both in class time and out of class work) per course 
credit. For example, if Physiology 101 is a 3-credit course, it would take 6-9 hours (on average) of a 
student’s time each week. 
I spent _____ time on [course name] than expected based on its number of credits. 

o Less 
o The same amount of 
o More 

[Pipe] 
1a) You responded as having spent less time on [course name] than expected. Please explain your 

response. 
1b) You responded as having spent the same amount of time on [course name] as expected. Please 

explain your response. 
1c) You responded as having spent more time on [course name] than expected. Please explain your 

response. 
 

 
 

2) I found this course to be… 
o Not challenging  
o The right level of challenge for me 
o Too challenging 

2a. Why did you rate [course name] as not challenging? 
 I had already learned the course concepts in a different course. 
 It was easy for me to do well on the assessments (i.e., assignments, tests, essays). 
 I found the course concepts to be clear or straightforward. 
 I thought that the course concepts were taught too slowly or repetitively. 
 I am very interested in the topic. 
 Other: _________________ 

2b. Why did you rate [course name] as too challenging? 
 The course concepts were too difficult/abstract for me. 
 



 

 

 I think the course concepts were taught too fast for me. 
 I did not have the pre-requisite knowledge. 
 The course assessments (i.e., assignments, tests, essays) were difficult for me. 
 My classmates made it difficult for me to learn (i.e., group work, discussions). 
 Other: _________________ 

 
3) How comfortable did you feel approaching your instructor (in person or online)?   

o Not at all comfortable  
o Somewhat comfortable 
o Completely comfortable 
o I did not contact the instructor, but the reason had nothing to do with the instructor’s 

approachability. 
[Pipe] 
 

3a) You responded as having felt not at all comfortable approaching [instructor name]. Please explain 
your response. 

3b) You responded as having felt somewhat comfortable approaching [instructor name]. Please explain 
your response. 

3c) You responded as having felt completely comfortable approaching [instructor name]. Please explain 
your response. 

3d) You responded that you did not approach [instructor name], but the reason had nothing to do with 
their approachability. Please explain your response. 

 
 

4) How often did you understand [instructor name]’s explanations of course concepts? 
o Almost never 
o Rarely 
o Sometimes 
o Often 
o Almost always 

 
 

5) I think [instructor name] _____ tried to support student learning (i.e., used a variety of learning activities, 
invested in my success, invited and responded to student feedback). 

o Almost never 
o Rarely 
o Sometimes 
o Often 




