
 

 
 
 

Program Seniors Form Filling and Community Resource Volunteers 
Locations: North BNH, South BNH, and Burnaby Community 

Resource Centre 
 

VOLUNTEER     
POSITION  

Form Filling and Information & Referrals (15 Positions) 

  
Duties �x Provide seniors with information in -person (e.g. housing, 

transportation, finances, legal, income tax, health, food, etc.) 
�x Refer seniors to other departments within Burnaby 

Neighbourhood House or to appropriate service providers 
�x Assist seniors with application forms online and/or on paper 
�x Commit to a minimum of three hours each month 
�x Maintain confidentiality and security of all client information  

 

 
Requirements/Training 
 

�x Must attend the program’s training – 3 days, 15 hours total.  
�x Next training will take place July 18, 19, and 21 at Burnaby 

Community Resources Centre (2055 Rosser Avenue) 
 

Commitment/Location                                            �x Commit to the volunteer position for at least 6 months  
�x Commit to a minimum of three hours each month 
�x Locations of Form Filling and I&R clinics: South BNH (4460 

Beresford St), North BNH (4908 Hastings St) and Burnaby 
Community Resources Centre (2055 Rosser Avenue) 

Reports to �x 


